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Award Schedule

• Submission of recommended Candidates for the award 
from the National Quality Award Organizations - until 
February 28, 2017.

• Submission of Eligibility Forms directly by candidates - until 
February 28, 2017.

• Submission of Application & Feedback Reports - until 
March 31, 2017.

• Notification of awards to winners - July 31, 2017.

• Awards presentation at the Okada Manila, Parañaque City, 
Metro Manila, Philippines during the 23rd  APQO / 29th 
NQF International Conference , October 22, 23, and 24, 
2017 hosted by Philippine Society for Quality Inc. (PSQ).

Electronic submissions are encouraged

NOTE 1: Application and feedback / site visit reports will be 
destroyed after the evaluation and the presentation 
of the awards.

NOTE 2: A maximum of 60 pages will be examined. Any 
material other than the National Quality Award 
application (50 pages) and the two Organizational 
Profiles (5 pages each) plus the Feedback Report 
will be removed from the book.

NOTE: Winners must personally accept the award 
at the conference ceremony

For more information, contact and
send all the above to:

DR. CHARLES A. AUBREY II
Chairman, GPEA / APQO

AubreyPartners
10186 Evergreen Drive

Grand Junction, MI 49056, U.S.A.
Direct Phone:  1 269 434 6945
Mobile No.:  1 269 767 2937

E-mail Add:  AubryPartners@gmail.com

A partial list of countries that are considered
part of the Asia Pacific region

Australia India* Panama
Azerbaijan Indonesia* Peru
Bangladesh Iran Philippines*
Burma Japan Russia
Canada Malaysia* Saudi Arabia 
Chile* Kazakhstan Singapore*
China* Mexico* South Korea
Colombia Nepal* Sri Lanka*
Costa Rica New Guinea Thailand*
Ecuador New Zealand* Turkey
El Salvador Nicaragua United Arab
Fiji* North Korea Emirates*
Guatemala Oman USA
Honduras Pakistan Vietnam*

* Countries that participated in the GPEA process
and recognized as world class.

Rewards and Recognition

Trophy, Plaque and Certificate
International Press Release

Awards Ceremony Recognition
Invited to Host NQA on the BPIR website

Five Free BPIR Benchmarking Accounts for a year
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Introduction

The Global Performance Excel lence Award 

(GPEA) is administered by the Asia Pacific 

Quality Organization (APQO) .  APQO is a 

non-stock, non-profit  organization that serves 

as an umbrel la group that brings together al l 

of the leading quality professional societ ies 

from countries that border on the Pacif ic 

Ocean or are considered Asia/Pacif ic Rim 

nations. The governing body of APQO includes 

representatives from Austral ia, Canada, Chile, 

China, India, Indonesia, Korea, Malaysia, Mexico, 

Nepal,  New Zealand, Pakistan, Phi l ippines, 

Singapore, Sr i  Lanka, Thai land, Turkey, United 

States of America, United Arab Emirates 

and Vietnam. The award is sponsored by a 

foundation establ ished by APQO cal led The 

Walter L. Hurd Foundation .  The management 

direction for the award is provided by the Global 

Performance Excel lence Award Committee.

Eligibility Requirements
The following requirements must be met in order for an 
organization to apply for the 2017 GPEA.
• The Candidates for the award must already have won 

their National Quality Award within the last 2 years  
(2015-2016).

• The National Quality Award Organization/s must 
recommend Candidates for the Global Performance 
Excellence Award (GPEA).

• The National Quality Award Organization or the 
Candidate must include in its NQA and Feedback / site 
visit report that the GPEA Application documents reflect 
the organization’s actual operations.

• Applications must be in Baldrige or EFQM Award Criteria 
format to the item level with a maximum number of 60 
pages plus the feedback / site visit report.

Visit:  www.baldrige.com  for criteria
see: www.efqm.org

Award Categories
Small Manufacturing Organizations    

(e.g. organizations with less than 250 employees)
Small Service Organizations     

(e.g. organizations with less than 250 employees)
Educational Organizations
Health Care Organizations
Large Manufacturing Organizations
Large service Organizations
Not for Profit Organizations including Government 

Organizations

WORLD CLASS: Maximum points over world class minimum.
BEST OF CLASS: Given to the organization having the 

second best points over world class minimum.
QUEST FOR EXCELLENCE: Given to the organization over 

world class minimum.

Evaluation Criteria
Only EFQM Certified Examiners and Trained Malcolm Baldrige 
award Examiners, using the criteria set by the MBNQA to 
examiner organizations in the United States, are utilized to 
evaluate the candidates. Point scores are given in each of the 
following seven elements.

 Leadership   120 points
 Strategic Planning     85 points
 Customer Focus     85 points
 Measurement Analysis and     
  Knowledge Management     90 points
 Workforce Focus     85 points
 Operation Focus     85 points
 Results   450 points
  Total Maximum Points 1000 points

Applicants must submit their application form along with the 
feedback / site visit report addressing all Criteria items according 
to the MBNQA requirements. Application can be no longer 
than 60 pages maximum with no additional documents. 
(Please note that any extra pages and documents submitted 
over the 60 page limit  will be removed from the evaluation)

Note 1:
For electronically sent documents, only “Word” or “PDF” 
files will be acceptable for sending Eligibility Forms, GPEA 
Applications and National Feedback Reports.

Note 2:
The decision of the GPEA judges is final.

Visit:  www.apqo.org
for your “on-line” GPEA Application Forms

Award Executive Committee Members
 Dr. Charles AUBREY, GPEA/ APQO Chairman (USA)
 Dr. James HARRINGTON, APQO Advisor (USA)
 Ing.. Jose GONZALEZ PRADO (Mexico)
 Mr. Paul STEEL (USA)
 Mr. Jorge ROMAN (Chile)


